City Leadership in Peterborough


Start of Block: Informed consent


Q1.1 
Welcome to the research study on City Leadership in European Cities!  


 


Before starting, please read carefully this page
 


The research study on City Leadership in European Cities aims to investigate the collective nature of city leadership and, especially, how the relationships created among different city leaders influence the development of resilient cities and communities. 



You should have received, together with the link to this survey, a leaflet containing all relevant information about this research study and, especially, information about how the survey works and how collected data will be treated. 
To review the document, please click here.



The survey should take around 20 minutes to complete.


It is composed of 4 parts:

	Preliminary information	City Leadership and the relationships among categories of city leaders	City and Community Resilience	Follow-up contacts 



 


During the survey, you will be presented with information relevant to the study and asked to answer some questions about it. Data will not be collected anonymously for validation purposes but, please, be assured that your identity will be kept confidential and your responses will be anonymised for data analysis and distribution. 




If you would like to contact the Principal Investigator in the study to discuss this research, please e-mail:
Michela Pagani michela.pagani@open.ac.uk 



By clicking the consent button below, you acknowledge that

	your participation in the study is voluntary;	you are 18 years of age;	you have received all relevant information about the study;	you understand how data will be collected, analysed and distributed;	you agree on how data will be collected, analysed and distributed;	you are aware that you may choose to terminate your participation in the study at any time and for any reason.





Please note that this survey will be best displayed on a laptop or desktop computer.  Some features may be less compatible for use on a mobile device.
I consent, begin the study  (1) 
I do not consent, I do not wish to participate  (2) 

Skip To: End of Survey If Welcome to the research study on City Leadership in European Cities!     Before starting, please... = I do not consent, I do not wish to participate
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End of Block: Informed consent

Start of Block: Part 1 of 4. Preliminary information


Q2.1 Part 1 of 4. Preliminary information

 

You have been invited to participate to this project for a leadership role that You play or Your organization plays in the city of Peterborough. This role has been specified in the email you received from the researcher. 





On behalf of who are you answering?
Myself - I have been identified as a leader of Peterborough
(please, for validation purposes, provide your full name - it will be kept confidential)  (1) ________________________________________________
My organization - it has been identified as a leader of Peterborough
(please, for validation purposes, provide your full name and the name of your organization - they will be kept confidential)  (2) ________________________________________________


Display This Question:
If Part 1 of 4. Preliminary information   You have been invited to participate to this project for a... = <strong>Myself</strong> - I have been identified as a leader of Peterborough
(please, for validation purposes, provide your full name - it will be kept confidential)


Q2.2 Do you play a secondary role in the city of Peterborough, beyond the one identified by the researcher?




E.g. you are a councillor but also a CEO in a charity or in a private company. 

This secondary role needs to be exercised in Peterborough.
Yes  (1) 
No  (2) 


Display This Question:
If Do you play a secondary role in the city of Peterborough, beyond the one identified by the resear... = Yes


Q2.3 Do you think that this secondary role is more important for the city and the community of Peterborough than the one identified by the researcher?
Yes  (1) 
No  (2) 


Display This Question:
If Do you think that this secondary role is more important for the city and the community of Peterbo... = Yes


Q2.4 What is this secondary but more important role that you are playing in Peterborough?



Please, indicate both the role title and the organization in which you exercise it. 
________________________________________________________________
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Display This Question:
If Do you think that this secondary role is more important for the city and the community of Peterbo... = Yes


Q2.5 In the following sections, please answer by considering this other role that you play in Peterborough, as you specified in the previous question. 


Display This Question:
If Do you play a secondary role in the city of Peterborough, beyond the one identified by the resear... = No
Or Do you think that this secondary role is more important for the city and the community of Peterbo... = No


Q2.6 In the following sections, please answer by considering the main role that you play in Peterborough, as identified by the researcher. 


Display This Question:
If Part 1 of 4. Preliminary information   You have been invited to participate to this project for a... = <strong>My organization</strong> - it has been identified as a leader of Peterborough
(please, for validation purposes, provide your full name and the name of your organization - they will be kept confidential)


Q2.7 Which role do you play in the organization you are answering for?
________________________________________________________________
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Display This Question:
If Part 1 of 4. Preliminary information   You have been invited to participate to this project for a... = <strong>My organization</strong> - it has been identified as a leader of Peterborough
(please, for validation purposes, provide your full name and the name of your organization - they will be kept confidential)


Q2.8 In the following questions, if not specified otherwise, please consider that "You/Your" [Y in capital letter] refers to "Your organization". Hence, please, try to answer from the organization's perspective and not your personal one.
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End of Block: Part 1 of 4. Preliminary information

Start of Block: Part 2 of 4. City Leadership and Relationships


Q3.1 Part 2 of 4. City Leadership and the relationships among categories of city leaders 




Drawing upon previous studies, four categories of city leadership can be distinguished in each city:

	Political leadership: it exercises the function of political representation and democratic intermediation (e.g. councillors);	Managerial leadership: it exercises the function of public service delivery (e.g. local government, schools, NHS,...);	Business leadership: it exercises the function of private service delivery and of private value creation (e.g. private companies);	Civic-Community leadership: it exercises the function of active citizenship aimed at co-creating public and social value (e.g. charities, voluntary sector,...).



 Each category of city leadership can be exercised by formal or informal leaders, individuals, groups or organizations. 
 


 
In which category of city leadership do you think you/your organization belong to?
Political leadership  (1) 
Managerial leadership  (2) 
Business leadership  (3) 
Civic-Community leadership  (4) 
Other (please, specify)  (5) ________________________________________________




Q3.2 How often do You consider the peculiarities of Peterborough (its territorial characteristics, its history, its community,...) when You take decision that may influence the city?




The scale ranges from "Never" to "Every time".
Never  (1) 
Rarely (in less than 10% of the chances when I could have)  (2) 
Occasionally (in about 30% of the chances when I could have)  (3) 
Sometimes (in about 50% of the chances when I could have)  (4) 
Frequently (in about 70% of the chances when I could have)  (5) 
Usually (in about 90% of the chances I could have)  (6) 
Every time  (7) 
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Q3.3 Political leadership

The function of political representation and democratic intermediation



Think about the political leadership exercised now in Peterborough. In your opinion, who are the most important political leaders of the city?



Please, write between 3 and 10 leaders.



Be sincere, write the first leaders you think of and be specific by giving enough details so that leaders can be easily identified. 

You can insert the name of specific persons, of groups of people or of organizations, a role played in the city, a combination of the previous options. If you think that You play one of the most important political leadership roles, write Your name as well. 



Some examples:

- Mr(s) X, councillor

- Council or Councillors

- Local Political Party
Political leader 1  (1) ________________________________________________
Political leader 2  (2) ________________________________________________
Political leader 3  (3) ________________________________________________
Political leader 4  (4) ________________________________________________
Political leader 5  (5) ________________________________________________
Political leader 6  (6) ________________________________________________
Political leader 7  (7) ________________________________________________
Political leader 8  (8) ________________________________________________
Political leader 9  (9) ________________________________________________
Political leader 10  (10) ________________________________________________




Q3.4 Now, think about the relationships that You have with these political leaders. 



How would you define these relationships?



	A formal relationship is a relationship that is explicitly constituted and established to achieve a common goal and that is defined by, for example, a contract or a joint agreement. Formal relationships have a designed and agreed structure. 
	An informal relationship is a relationship that has loose or no structure such as, for example, friendship. 

Totally formal  (1) 
More formal than informal  (2) 
More informal than formal  (3) 
Totally informal  (4) 
I have no direct relationships with political leaders  (5) 
Other (please, specify)  (6) ________________________________________________


Display This Question:
If Now, think about the relationships that You have with these political leaders. How would you defi... != I have no direct relationships with political leaders


Q3.5 Thinking about the present time, how often do the following statements represent the relationships You have with political leaders?



If you are answering on behalf of your organization, consider that "I" refers to "My organization". 



The scale ranges from "Never" to "Every time". 

	Never 
	Rarely, in less that 10% of the chances I have
	Occasionally, in about the 30% of the chances I have
	Sometimes, in about the 50% of the chances I have
	Frequently, in about the 70% of the chances I have
	Usually, in about the 90% of the chances I have
	Every time
 
	
	Never (1)
	Rarely (2)
	Occasionally (3)
	Sometimes (4)
	Frequently (5)
	Usually (6)
	Every time (7)

	There are what I consider good communication between us. (1) 
	
	
	
	
	
	
	

	I don't trust them. (2) 
	
	
	
	
	
	
	

	I share information with them. (3) 
	
	
	
	
	
	
	

	I share resources with them (financial, human, capital). (4) 
	
	
	
	
	
	
	

	I don't take decision with them. (5) 
	
	
	
	
	
	
	

	I collaborate with them. (6) 
	
	
	
	
	
	
	

	I participate in their activities. (7) 
	
	
	
	
	
	
	

	I help them to solve problems. (8) 
	
	
	
	
	
	
	

	I adjust my behaviour in base of their needs. (9) 
	
	
	
	
	
	
	





Display This Question:
If Now, think about the relationships that You have with these political leaders. How would you defi... = I have no direct relationships with political leaders


Q3.6 Why don't you have direct relationships with political leaders?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Q3.7 Managerial leadership

The function of public service delivery.



Think about the managerial leadership exercised now in Peterborough. In your opinion, who are the most important managerial leaders of the city?



Please, write between 3 and 10 leaders.



Be sincere, write the first leaders you think of and be specific by giving enough details so that leaders can be easily identified. 

You can insert the name of specific persons, of groups of people or of organizations, a role played in the city, a combination of the previous options. If you think that You play one of the most important managerial leadership roles, write Your name as well. 



Some examples:

- Mr(s) X, Organization Y
- Mr(s) X, CEO/Head of Service in the Organization Y

- Organization Y
Managerial leader 1  (1) ________________________________________________
Managerial leader 2  (2) ________________________________________________
Managerial leader 3  (3) ________________________________________________
Managerial leader 4  (4) ________________________________________________
Managerial leader 5  (5) ________________________________________________
Managerial leader 6  (6) ________________________________________________
Managerial leader 7  (7) ________________________________________________
Managerial leader 8  (8) ________________________________________________
Managerial leader 9  (9) ________________________________________________
Managerial leader 10  (10) ________________________________________________




Q3.8 Now, think about the relationships that You have with these managerial leaders. 



How would you define these relationships?



	A formal relationship is a relationship that is explicitly constituted and established to achieve a common goal and that is defined by, for example, a contract or a joint agreement. Formal relationships have a designed and agreed structure. 
	An informal relationship is a relationship that has loose or no structure such as, for example, friendship. 

Totally formal  (1) 
More formal than informal  (2) 
More informal than formal  (3) 
Totally informal  (4) 
I have no direct relationships with managerial leaders  (5) 
Other (please, specify)  (6) ________________________________________________


Display This Question:
If Now, think about the relationships that You have with these managerial leaders. How would you def... != I have no direct relationships with managerial leaders


Q3.9 Thinking about the present time, how often do the following statements represent the relationships You have with managerial leaders?



If you are answering on behalf of your organization, consider that "I" refers to "My organization". 



The scale ranges from "Never" to "Every time". 

	Never 
	Rarely, in less that 10% of the chances I have
	Occasionally, in about the 30% of the chances I have
	Sometimes, in about the 50% of the chances I have
	Frequently, in about the 70% of the chances I have
	Usually, in about the 90% of the chances I have
	Every time
 
	
	Never (1)
	Rarely (2)
	Occasionally (3)
	Sometimes (4)
	Frequently (5)
	Usually (6)
	Every time (7)

	There are what I consider good communication between us. (1) 
	
	
	
	
	
	
	

	I don't trust them. (2) 
	
	
	
	
	
	
	

	I share information with them. (3) 
	
	
	
	
	
	
	

	I share resources with them (financial, human, capital). (4) 
	
	
	
	
	
	
	

	I don't take decision with them. (5) 
	
	
	
	
	
	
	

	I collaborate with them. (6) 
	
	
	
	
	
	
	

	I participate in their activities. (7) 
	
	
	
	
	
	
	

	I help them to solve problems. (8) 
	
	
	
	
	
	
	

	I adjust my behaviour in base of their needs. (9) 
	
	
	
	
	
	
	





Display This Question:
If Now, think about the relationships that You have with these managerial leaders. How would you def... = I have no direct relationships with managerial leaders


Q3.10 Why don't you have direct relationships with managerial leaders?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Q3.11 Business leadership

The function of private service delivery and of private value creation.



Think about the business leadership exercised now in Peterborough. In your opinion, who are the most important business leaders of the city?



Please, write between 3 and 10 leaders.



Be sincere, write the first leaders you think of and be specific by giving enough details so that leaders can be easily identified. 

You can insert the name of specific persons, of groups of people or of organizations, a role played in the city, a combination of the previous options. If you think that You play one of the most important business leadership roles, write Your name as well. 



Some examples:

- Mr(s) X, Company Y

- Mr(s) X, CEO/Head of Unit/Manager in Company Y

- Company Y
Business leader 1  (1) ________________________________________________
Business leader 2  (2) ________________________________________________
Business leader 3  (3) ________________________________________________
Business leader 4  (4) ________________________________________________
Business leader 5  (5) ________________________________________________
Business leader 6  (6) ________________________________________________
Business leader 7  (7) ________________________________________________
Business leader 8  (8) ________________________________________________
Business leader 9  (9) ________________________________________________
Business leader 10  (10) ________________________________________________




Q3.12 Now, think about the relationships that You have with these business leaders. 



How would you define these relationships?



	A formal relationship is a relationship that is explicitly constituted and established to achieve a common goal and that is defined by, for example, a contract or a joint agreement. Formal relationships have a designed and agreed structure. 
	An informal relationship is a relationship that has loose or no structure such as, for example, friendship. 

Totally formal  (1) 
More formal than informal  (2) 
More informal than formal  (3) 
Totally informal  (4) 
I have no direct relationships with business leaders  (5) 
Other (please, specify)  (6) ________________________________________________


Display This Question:
If Now, think about the relationships that You have with these business leaders. How would you defin... != I have no direct relationships with business leaders


Q3.13 Thinking about the present time, how often do the following statements represent the relationships You have with business leaders?



If you are answering on behalf of your organization, consider that "I" refers to "My organization". 



The scale ranges from "Never" to "Every time". 

	Never 
	Rarely, in less that 10% of the chances I have
	Occasionally, in about the 30% of the chances I have
	Sometimes, in about the 50% of the chances I have
	Frequently, in about the 70% of the chances I have
	Usually, in about the 90% of the chances I have
	Every time
 
	
	Never (1)
	Rarely (2)
	Occasionally (3)
	Sometimes (4)
	Frequently (5)
	Usually (6)
	Every time (7)

	There are what I consider good communication between us. (1) 
	
	
	
	
	
	
	

	I don't trust them. (2) 
	
	
	
	
	
	
	

	I share information with them. (3) 
	
	
	
	
	
	
	

	I share resources with them (financial, human, capital). (4) 
	
	
	
	
	
	
	

	I don't take decision with them. (5) 
	
	
	
	
	
	
	

	I collaborate with them. (6) 
	
	
	
	
	
	
	

	I participate in their activities. (7) 
	
	
	
	
	
	
	

	I help them to solve problems. (8) 
	
	
	
	
	
	
	

	I adjust my behaviour in base of their needs. (9) 
	
	
	
	
	
	
	





Display This Question:
If Now, think about the relationships that You have with these business leaders. How would you defin... = I have no direct relationships with business leaders


Q3.14 Why don't you have direct relationships with business leaders?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Q3.15 Civic-Community leadership

The function of active citizenship aimed at co-creating public and social value. 



Think about the civic-community leadership exercised now in Peterborough. In your opinion, who are the most important civic-community leaders of the city?



Please, write between 3 and 10 leaders.



Be sincere, write the first leaders you think of and be specific by giving enough details so that leaders can be easily identified. 

You can insert the name of specific persons, of groups of people or of organizations, a role played in the city, a combination of the previous options. If you think that You play one of the most important civic-community leadership roles, write Your name as well. 



Some examples:

- Mr(s) X, President/CEO of Charity/Association Y

- Mr(s) X, citizen.

- Mr(s) X, volunteer 


- Charity/Association Y
Civic-Community leader 1  (1) ________________________________________________
Civic-Community leader 2  (2) ________________________________________________
Civic-Community leader 3  (3) ________________________________________________
Civic-Community leader 4  (4) ________________________________________________
Civic-Community leader 5  (5) ________________________________________________
Civic-Community leader 6  (6) ________________________________________________
Civic-Community leader 7  (7) ________________________________________________
Civic-Community leader 8  (8) ________________________________________________
Civic-Community leader 9  (9) ________________________________________________
Civic-Community leader 10  (10) ________________________________________________




Q3.16 Now, think about the relationships that You have with these civic-community leaders. 



How would you define these relationships?



	A formal relationship is a relationship that is explicitly constituted and established to achieve a common goal and that is defined by, for example, a contract or a joint agreement. Formal relationships have a designed and agreed structure. 
	An informal relationship is a relationship that has loose or no structure such as, for example, friendship. 

Totally formal  (1) 
More formal than informal  (2) 
More informal than formal  (3) 
Totally informal  (4) 
I have no direct relationships with civic-community leaders  (5) 
Other (please, specify)  (6) ________________________________________________


Display This Question:
If Now, think about the relationships that You have with these civic-community leaders. How would yo... != I have no direct relationships with civic-community leaders


Q3.17 Thinking about the present time, how often do the following statements represent the relationships You have with civic-community leaders?



If you are answering on behalf of your organization, consider that "I" refers to "My organization". 



The scale ranges from "Never" to "Every time". 


	Never 
	Rarely, in less that 10% of the chances I have
	Occasionally, in about the 30% of the chances I have
	Sometimes, in about the 50% of the chances I have
	Frequently, in about the 70% of the chances I have
	Usually, in about the 90% of the chances I have
	Every time
 
	
	Never (1)
	Rarely (2)
	Occasionally (3)
	Sometimes (4)
	Frequently (5)
	Usually (6)
	Every time (7)

	There are what I consider good communication between us. (1) 
	
	
	
	
	
	
	

	I don't trust them. (2) 
	
	
	
	
	
	
	

	I share information with them. (3) 
	
	
	
	
	
	
	

	I share resources with them (financial, human, capital). (4) 
	
	
	
	
	
	
	

	I don't take decision with them. (5) 
	
	
	
	
	
	
	

	I collaborate with them. (6) 
	
	
	
	
	
	
	

	I participate in their activities. (7) 
	
	
	
	
	
	
	

	I help them to solve problems. (8) 
	
	
	
	
	
	
	

	I adjust my behaviour in base of their needs. (9) 
	
	
	
	
	
	
	





Display This Question:
If Now, think about the relationships that You have with these civic-community leaders. How would yo... = I have no direct relationships with civic-community leaders


Q3.18 Why don't you have direct relationships with civic-community leaders?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Q3.19 Now that you have broadly identified the city leaders of your city, 

in your opinion, how often do these city leaders consider the peculiarities of Peterborough (its territorial characteristics, its history, its community,...) when they take decisions that may influence the city?




The scale ranges from "Never" to "Every time". 


	Never 
	Rarely, in less that 10% of the chances they have
	Occasionally, in about the 30% of the chances they have
	Sometimes, in about the 50% of the chances they have
	Frequently, in about the 70% of the chances they have
	Usually, in about the 90% of the chances they have
	Every time


	
	Never (1)
	Rarely (2)
	Occasionally (3)
	Sometimes (4)
	Frequently (5)
	Usually (6)
	Every time (7)

	Political leaders (1) 
	
	
	
	
	
	
	

	Managerial leaders (2) 
	
	
	
	
	
	
	

	Business leaders (3) 
	
	
	
	
	
	
	

	Civic-community leaders (4) 
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End of Block: Part 2 of 4. City Leadership and Relationships

Start of Block: Part 3 of 4. City and Community Resilience


Q4.1 Part 3 of 4. City and Community Resilience


A resilient city and community is able to survive, adapt and grow no matter what kind of crisis (acute or chronic) it must deal with (100 Resilient Cities, Rockefeller Foundation). 



Considering the definition of resilience given above, how do you perceive your city?


First, by considering the infrastructure of Peterborough (e.g. buildings, roads...)
 


The scale ranges from "Strongly disagree" to "Strongly agree".  
	
	Strongly disagree (1)
	Disagree (2)
	Neither agree nor disagree (3)
	Agree (4)
	Strongly agree (5)

	My city tends to bounce back quickly after hard times. (1) 
	
	
	
	
	

	My city has a hard time making it through stressful events. (2) 
	
	
	
	
	

	It does not take my city long to recover from a stressful event. (3) 
	
	
	
	
	

	It is hard for my city to snap back when something bad happens. (4) 
	
	
	
	
	

	My city usually comes through difficult times with little trouble. (5) 
	
	
	
	
	

	My city tends to take a long time to get over city's set-backs. (6) 
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Q4.2 
Second, by considering the community (as group of people) of Peterborough. 



The scale ranges from "Strongly disagree" to "Strongly agree".  
	
	Strongly disagree (1)
	Disagree (2)
	Neither agree nor disagree (3)
	Agree (4)
	Strongly agree (5)

	The community of my city tends to bounce back quickly after hard times. (1) 
	
	
	
	
	

	The community of my city has a hard time making it through stressful events. (2) 
	
	
	
	
	

	It does not take the community of my city long to recover from a stressful event. (3) 
	
	
	
	
	

	It is hard for the community of my city to snap back when something bad happens. (4) 
	
	
	
	
	

	The community of my city usually comes through difficult times with little trouble. (5) 
	
	
	
	
	

	The community of my city tends to take a long time to get over city's set-backs. (6) 
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End of Block: Part 3 of 4. City and Community Resilience

Start of Block: Part 4 of 4. Follow-up contacts


Q5.1 Part 4 of 4. Follow-up contacts


This section aims to collect your availability for and interest in follow-up contacts.  



Would you be interested in and available for participating in a focus group with other city leaders?



The focus group will take place in Peterborough in November 2018. 
Answering "yes" means that you allow the researcher to invite you to this initiative, but without any obligation for you. 
Yes, write me about the focus group  (1) 
No  (4) 




Q5.2 Are you interested in receiving some updates and the results of the research?
Yes, but only ongoing updates  (1) 
Yes, but only the final results  (2) 
Yes, both ongoing updates and the final results  (3) 
No  (4) 




Q5.3 If you answered yes to any of the previous questions, please confirm you email address or provide a new one. 
I confirm that I want to receive follow-up contacts to the same email address that the researcher used to send me the survey  (1) 
I want to receive follow-up contacts to a different email address (please, provide the new one)  (2) ________________________________________________
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Q5.4 Do you have any comment on the survey or on the research project?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Q5.5 Please, provide the following details for statistical reasons.
Your gender  (1) ________________________________________________
Your age  (2) ________________________________________________
Your occupation  (3) ________________________________________________
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End of Block: Part 4 of 4. Follow-up contacts
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