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Cluster: Cluster of clusters (9-14) 4 of 5

Experiences overload or very concerned about interruptions; low level of confidence and in online services, but 
prepared to invest effort in training; slightly more trusting of services than other clusters; pragmatic; switching off 
from work not a problem

Showing data for 13 responses

I always take time to customise the applications and 
devices that I use

I regularly update and ensure I have the latest 
version of applications I use

I'm always looking to try new applications and services I consider myself very tech-savvy

Computers are just tools rather than interesting in 
themselves

I use all of the features on my phone and 
connected applications



I am happy to put in effort to 'train' the online services in 
order to see better results


