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Cluster: Cluster of clusters (9-14) 1 of 5

Not overloaded or very concerned about interruptions; low level of confidence and trust in online services; less
interested in investing effort in training; switching off from work not a problem

Showing data for 34 responses

| receive so much information online that | often
miss things that are important or time critical

Responses

| often receive notifications about things that could
have waited for later

Responses

My online services always get it right about what |
want to be interrupted with

| don't mind being interrupted when it's about
something important
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Getting interrupted by notifications/alerts when I'm
trying to get things done is a problem for me
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