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Cluster: Cluster of clusters (9-14) 4 of 5

Experiences overload or very concerned about interruptions; low level of confidence and in online services, but 
prepared to invest effort in training; slightly more trusting of services than other clusters; pragmatic; switching off 
from work not a problem

Showing data for 13 responses

I keep my work and personal applications entirely separate I find it easy to switch off from work

I'm happy to receive some work-related notifications during 
personal time

I prefer to keep certain applications for 
personal things and not for work

I'm happy to see personal notifications while I'm at work My employer is happy for me to receive 
personal notifications while I'm at work



I don't mind both work and personal information coming 
from the same device or application as long as it gets the 

timing and content right


