CLUSTER 1

Keep work and personal separate

Easy to switch off from work

Overload, miss things

Not comfortable sharing Cluster of clusters (9-14) 1 of 5
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CLUSTER 2
Happy to share personal & work notifications on same device
Overload, miss things

Happy to receive work notifications in personal time
Experiences information overload Cluster of clusters (9-14) 2 of 5

Admin/Clerical (all clusters) Admin/Clerical (sel
Services get it right about my interests 120 24
Want to be able to differentiate . . Respon...
Happy for computer to make decisions IT Professional (all clusters) IT Professional 100 . p 20
Happy to put in effort to train o e e
Trust online services to make content decisions 90 . RESDOI’I el 12 % 5
Happy to share to improve service 80 8 80 8 16
Happy to share if | can control it % T0 % 10 8 60 3 12
=4 =
@] 60 @] 8 =] S
@ 50 @ & 40 S 8
I} I} > 2
5 40 s 6 o o
Cluster of clusters (9-14) 2 of 5 (=% 30 (=1 20 4
: » - =
Age (all clusters) o 20 o ) 0 0
40 7 10 Mo Yes No Ye
e 0 0
35 Administrative/Clerical Administrative/C
6 —— MNo Yes No
30 — .
= . IT Professional IT Profes: Knowledge Worker (all clusters) Knowledge Worker (s
3 25
Q = B 24
2 2 E p Academic Researcher (all clusters) Academic Researc 120 M Respon...
= 2 = = 20
g 8 B Respon... 24 S 100 5
g3 — 120 8 g 16
10 2 - = 20 O 80 o
b S 100 =
5 5 = = 2 2 12
3 80 S 16 §_ 60 §
0 = [ @ 8
N RO NN 1 2 g o 12 é 40 E
5 07,07 O O O O =} (=]
R O A A a o g 20 4
! g g ] —
0&6‘ Under.. 22 o e 0 0
N 181024 20 i Mo Yes No Ye
Age 0 | 0 "
Knowledge Worker Knowledge Wc
Education (all clusters) E MNo Yes No
gg " gesp?nse }3 Academic Researcher Academic Re Civil Servant (all clusters) Civil Servant (cur
ount
50 10
€ 23 € g Student (all clusters) Student (se 140 I Respon... 24
3 3
3 ¥ 3 ! 110 22 e X £
2 a0 2 & M Respon... S5 100 s 20
8 25 S 5 100 20 a =
3 20 g 4 = 90 = 18 O g O 18
o o [ D
I 2 3 80 3 16 n 2 4
s 7 o 10 o 14 5 60 S
0 — 0 2 60 2 12 =1 g
5 85 55 5 23 5 3 £ 50 2 10 ¢ 40 <
= 28 28 % 3o 2 = =) o (v o
® 5 @ ® e © =3 a 40 o g 4
S 8= $= ® 28 s 3 o @ 20
3 2% 82 X 53 3 g 8% & 55 -
= TE o =1 P 5] L= 1 o5
2 38 8 g g°® Z 38 8% o £E originalassessment:
2 '@ % o [ -‘g = @ g 3 o g Not overloaded or very concerned about interruptions; more content to let algorithms make decisions and put in effort to get better results; pragmatic; switching off from work not a problem
= 3 2g £ g T s BE & g
s 8 g2 8§ 8§ 2 2 8% ® ®



CLUSTER 3

Not comfortable sharing

Happy to share personal & work notifications on same device

Always takes time to customise apps and devices

Always looking to try new apps & services Cluster of clusters (9-14) 3 of 5
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CLUSTER 4

Trust online services to make content decisions

Experiences information overload

Interruptions are a problem

Want to be able to differentiate Cluster of clusters (9-14) 4 of 5
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CLUSTER 5

Keep work and personal separate

Interruptions are a problem

Not comfortable sharing

Not happy to share to improve service

Not happy to receive work notifications in personal time
Does not experience information overload

Cluster of clusters (9-14) 5 of 5
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Not overloaded, but is concerned about interruptions; low level of confidence and trust in online services; less interested in investing effort in training; privacy oriented; switching off from work not a problem
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